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o P9°Ct €AY PO PavH Y-

o NeAP aACLPT NGtHG PPI°
T1.00TT

o0 L8ATG VLT
EM::":?: 1?:;'?: HePT o POAD-PLA Tt 09100 P
o NAMPAL PLCEAE: NPT (Maximise human capital)

aqa- 958+

AU POt PS PEST N18 PAC-haPeC LT P7Lhdfe ALUPYE APL187% PT PG POC-haPlC T80T NG4T-
AT9ATEE L8N ATHUIC P0C-haPe-C U537 (FALR FEI° AbATt NTPAP AF8.00L00% 805

HPSR h(-C (Lean Operations)

PLA-PANR: PaBaPCP hed PPCT hGA (&-PT7 (plant) £olovant A7 (AL (&7 DA ATINGOT 9°F 9°7F
HaoG R 1LA17G QUCET? (modern processes and behaviours) £CEE A8010 2197979940 (HY hed 271500 »ivk
PG PG TR

o 2(CPvk HavGP 1247 (lean or modern) A% A74010
o ALY HOPGR LeATF ATPT W71
o PMRYT PAD- P0¢- aPAAA (continuous improvement) AT4.5C (&CEE AT NAAD- ANFAA (attitude)

PALAATPT AATT ANG®7 (Performance and Target Management)

LU h&A (At CAO-TEET P9Lhdd AT PovBavCem- (PCH hed P0G AEART°TE NTALI® PALART® Aht
(measurment)fhrHAS 19°197 LapAnJA\ =

NHY h&A 272800 PG PS Ta8¢-TF:

o PhiA’%P hrtA
o Ph4.ARI° P19
o PTAPLR PALAATC LLEPT (LTS NATLONLD: ACIPF



UATED WG PCEE AATIPTIS (targets) AP T7 (objectives) 2arahdd:

o PANT/AATIPTG GATIPT 4L 1T

o ANF/AATIPT (927 avhe ATLTINGLNG DL AT D WL
o PINTF/AATIPT OLH, 120

o PINERATIPE PN

Phudet (A@--2LA0) ANvt4LC (Talent management)
OATTO DA (&CPE @O Phvdet AATALCT PTavAlrk TPEPTT gavAhdd: PHY h&d PT PG 14T+

o hutet (PAO-3RA) W1&F WIRTLANG AILTLLee]
o ATON (16 WI&T KILTLARIAIEA 99087 WILTLFAG KILTINLI D
o AT LAV 0T ALSC 977 WIRTLL

PLCEE AOT8LLP aPPPC
(Organization Structure)

PLCEE hIrHELLP PCR (OPPC) IR TS
AT 18117 (autonomy) LCEFP 00T
a PP (hierarchy) Paraqnt 4017

¥ LIALA

Ne-haoe-CFY (T1BECTT) OFovaht S0P
PIVRA1D-

e (¢ aPPMCT TINLC AL PNFD- 131
o Af0 9°CT avBav( AR, PAFD TG

o hPT @NSL-(T FPL ALNLAITD ALLCHT PTUENT &+ P
Oen P T (capital expenditures)

o TIPS NP §AD AL PATD- 1311

ACAFFT Otavplrt TIoP 290102

o P0¢ FTrF7 (pace of work) PULONID- 977 AU
o AONTTPTG A hGaeT (167 ATAT P91.PN4FAD- 997 KILUPY

ALY T8O 0900090l @+ 099 0t T 1P OF 0990t -

e  NI°CTF Al (plant manager) 1425 OFF i LLEPT OHA
o QAT POt 9avd~ (NTANFP LL8 (hierarchy) P84T AD-OTF
o APCT PAL (T 87°CT PULLLCT PALPT @RI ALTET HT (span of

control)



eTCeht PAnPT

HooGP A0Zc2F (Lean Operations)

PAP ANL-C 9°AA, (Best practice example): AAP28%4%. FECET hGa HovsP PhacC 28447 Ps hachs
GBIt (144 TP1IC PPovs. ST+ HooTPrT (lean) PLCEE F477P7F A79ahT (HCH PAP CCET N7PUP7
P LP? AZCECEFP QWA 1LL7 ABNC PPITA 10z (A2AFFE PICT 18147 aohl1AS oot 317
AICHDTC (127D ACCTID LHPEFANz: PO PAD TPHGA 32850 DAFID-F PATFD- Pic 790T N7PLN5
NPT NTAPT L1777 CIanav FIF QN-0CFE: N177U.8C +aPHIND- AC-2A40+ (140677 +LHD-
LB 79077}z

PaohnAT Tt PAD- ANG-C a0 (Intermediate example): &CE-k (FOOT LLF HAPGR hac-CFr 010
LP70FOAT P0E-NGAT OO DRI° 11 NBI°C AL PA 1M1 ANLY AG(PF DT Ten§ Nhii? AooPi
Ao SFD:z (1gAPF (0c 1 POLeIPTGFAT FIEF NoPAPt 172805 MIGAPTF Pic-244575 (c45F
MTFO F9EFE L4000

PLNT) hAd-C 9°A0, (Weak example): .€CEF4: IP29° GL07 HoPSP PIPLT LLePF3 PANTNG PrAoe8. PATPLL
LePFD AIF PTINTA 10 CCBAF LCFTFD PTLNFTANT PPN SIPTIA0P BLN5IP aBeA15 PALP#IP
aYIRA PPz TP PILNGCW- LOFF AP A0 PL0NLTF DRI P79.8 -4 NECE+ AN V47 1D

Ph4. 8897 AhS@? (Performance Management)

PAP hOSC 9°AA  (Best practice example): &CPk 00¢- hdRAP° PLhF1TANFD- (IChT Pt AhPF

(indicators) fi1 A.UP?: NPAErTs dPLN5 57 1Aht@ 177ULC Lot “FULs hIPTRAC FF 7l
NPPrRADP (19T (automatically) C7PHIMAz TP (L15 hIPTP1s AL PADF a2LE PoIPT G L
LGCPAZE (2A4FT ARRTITFD. D hARAPT NPAN A2CPDELs NPAN 177,56 (F LLLIN = (MAPR a0D72F
AEBRRIP NG5 2ALPF M7FOT (172805 NNNPTF L1777 iP1 ik AGEAL 1TOF 7PL5-TC OPFAFa-
LAt a0 @md Avd9P 0cts L4 LLLIAN: POt ToCY- AT AooCP AD-T LSC HEE PTNE
htTa CLLTVFPA

PPN Tt PAD- hNd-C 9PN (Intermediate example): £CEE P0e- hd.AR9° PIhFFANTFW- (IChT Fit-
AhAF (indicators) fa-1 (.°? (1PFr hi1Ta (tracking) LLLTIMFRS (172LNT NPT he15 h2A2PT

017707 LAAN (measured) # (d1PT PAZ.RRIP 7P B D3 WECE4: ACAL (server) 7701 LAt FOCHT 7PLK
NP4 LFLIA (update)s  PTLoPAht@- 544 hi-i0 (124 POM- PooCy- T A4.829°% PLILD- LhF 1A=
T TP LIMTP FUCFD (100G H1 j-::

22h99 has-C a0 (Weak example): .6CE+£ A£.887<F PrINh@- PIPCH apm 33 (15 (10PTBl jd-:: LYIP ool
NG15 ZA2PF AF TFW- P71 AT 21T ACCPFD.I: A4.Z89° PLN5 QA ) V-4 AF LI7P7794
AOA0D PTLNED- TH AL F9C APITIP AF 1D FUF (1,LIPav @MEIP JEE (LHIC DEPD.Y AL oE
ALdDCIP::
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PP/AA77 Ahs@? (Target Management)

PAP A(e-C 9°A0, (Best practice example): &C8-t 17H0-1S (financial) 1MH0-1h P& (non-financial)
ANF/AATIPT (targets) Pt LPFALCEE PLEI° U 01 O PPk GF@: AATIPT (0L PAD-Y
PADGT, UB S NTLETIRNCPT TeRATIFTFD (90T U-b LNAAN:. AXLY T07F NATI, 157 13010+
ANRFTFTD (A5 L0 LOCEN: TVEST AATTPE (245 NN ACLD-PFD (NTLL VAP IS (45
A&.880F Wl PAN: TIDEEC LTz POLLC TPILNIP LA T %

PaPNNAT Pt PAD AALC 9P4A.  (Medium example): &CP-: P+@OAr JALPT A100100-OFD< 009 Fiv
TIHA-Th AV (non-financial) “I0F  (L§¢+9: NLCPE PLILe PTLAMNTFD- 0T ALLAIO: PAGARIP
AT AT NG-hEA (department) 4% CHFATNr SF@x AATIPT 1600 FAS PTLLLITN- A2E Tdo-

0P APCOTS? PIINS APIP Novdiict aoLBPF AL Pravild: ST P1e? WLIP Plc-hsa A4.289° Av-9°
0215 84 LLLIN

P97 ANG-C P00 (Weak example): PECE# T oo loot- 7Hi1-2h (financial) A5 hoPct ¢ 1977
P1P0H- (operational) FAREU-9° NoPlF: PABC 1l TFO= LCPA: mPAA P TF 1,517 AahFT €0
PATTIRSHLATDI (D PTWD-PFW- TFD=  AATPF (1 Thdt POI°TF AP3E AHTEEHFd.I°
OATPHF (I0L-ATPA T ATPET AL Plavdtolt T+

hvd=1/P0@-384 An148C (Talent management)

PAP ANL-C 9°ah, (Best practice example): hvaet/RaO-32A NS 99429 (u-kd® PLCPE LLBPT
Tl TAPRFIOPL POMNTS PHLe  (AATHE) OCOT PA®+ 10 PAL-PALPTT Al PT heS
(AERRTIFW- AL PavOCt W= THIC-ING 7HIM-1h PAV - TATIPTIP Prl0m-T A&RRTITFM hA.A7PFW-
AZRC et w0 PARIE S (1045 A4 BRIV IPLBD- 79P777 PP hEE (L.1P37 (AR PATFDS Lh7 (1045F
LA £QT7 AL88IP PAR (A2A5F POIA0P TETLIP DPFPAFD T LLLTVFPA:PAP AFRRI° PAR
A1 FF NCCEF P 8L7T ABS.PTF PILPTHFD AR AR NAMSPTS OMPT LLLINVFPA: CCE+ Abh(l
OC1FF VINE Preoem o717 7N PADG ALt T AL.RRIP LSCFPA TIND AL (24 FF T4
PBL7T BCA T3 PTIhG T sz

PavnnAT Tt LAD- hOL-C 9°Ah (Medium example): h&75 Pic-AaP2 4047 herts hvd=t/fia- 24
ACCEF: D, 7751 977 10~ AIND- PI50 - JIC-T? T QT34 (1779PNFFa.G QNT79°T) FF -
AC7aIDg0 J0P38D8. (12t PIINEND- AERRTP FLF 1D N7 A4RRIP PAFW- (AT +AeAm-
NciFm- erit MEI° PAA DN (17 LHOLN=PAP A4.R89° PAR (1T +ACt®- APTE (1c 8877
LB

PehT AGc-C 9°A0,  (Weak example): £C8E ¢ huaet/RA@--2L0A AT P94 OTHLD TE16-I°
PA@I: PAC-PALPT LU OCATT PULNLATFD: P0G AEARTFFM- F21 KALLATP: Lh9) KLAAT® PATO-
AGTET AL DA PLATAT ACTPEPT PAL 91847 TIC AT (8T ALARI® PATF®- ALtFT 42T
RRNLGIO)  CCEE PTILT ANTT7LP PANDG LE 10 PTL0Q P45 6877 7N, PABIP:  (1CCE+E BE77
P77 (1045 AP (- Aood-7- PSTAA =
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PTCehE 147

TCEhE ACHLE PLovlm- NECoPTE 47T 2GR 1L LIPS RGL T (bl PTE NmPAL @L 33 AldT T014-GF
NPT U= 79° AUTGT OF RO PO4HT PQmsEk TLHTRIE APmP (LA NaParse AP T84S Y1CS A r%0T6 (4
147 PA@- e2CEFF ANAN Nee@-aL 06N (randomly) TGk OAT P7lmPAN LCE-PF LavsMi:  (AIPLT
LCE+F (manufacturing) 76+ @0t oLk &CEHT W50 Ahh 5,000 A&s PAFO GFO-=NTGE AR +ate:
avste (109 (18 PLTTT AL SHPLOH AALT @k HHA AH8LPT PHATE U3 (response rates) A70PHIINAT: AHY
TCETT h2004 £9°C h15,000 NAL PA-FPANNT NLCE-T PALPTT OC ANZLGA=

PTCRHE: 7PANG-9°CP (Geographic) (147
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eCHIT TPOT
(QUOTES)

AoCT P11 v-47
PINL 18 (AND- FIC

. TP RS
WNQAFF TIG0PF SFD?
735 “WILTLaNNT §
“Aae’ PTLAD heA
o7 P70t
LANNGA... 17 PTIA L
LHC-HAA
(multinational) 11
TINPP AT LUP
A28

hah 048 Aot P55
T BTIP M4

LI~ T Tn
AIRTIELCITS 977 PUA
7T A2RTL07F med

PC Lot LR
7LEC 1At 0Tt
RISV ATLOEIP
PN VAL

135 KO
ATPGICE A T4 DAY
ARPT ARPCIP...”

AP828 TILBT POy
aoLE PLN%EIP His..

7B “PPCAP P ?
(Thha AA 1 79C09°F
77C-7% P14 P77040

AL.LN7° (it is a Very
sexy bonus)!”

PPeE AmPAL DMtz 29°CH Rt (MANUFACTURING)

OtALe PAATTTT heAT PIPCHITIHS /0t ARYTE 0k 09000 AT PAIS0TS MhtCoP
A1 WG, hav P POCH (GDP) AL AP LCH AISAD- LIOFA: AP PCHT (GDP)
ANTPRE AL NTILRCTH UBFPT  f0e-have-C Tét (management) A 1@< avpavit
WILTVFAD OFAN P0G-ATPeC Te T PAFD Widet PAP hmPAL I°CT NIFN-ONG AAFD-:

North America

L |
(sp} @®  Africa
®  Australasia
® Asia @ USA
®  Europe
®  Latin America v%v%eaﬂyn
[ J @ Canada

management x log of GDP PPP per capita

3
|

g
o

@ New Zealand @ Singapore
@ Portugal

@ Chile ® @sn @ R.of Ireland

® B @ragentina

Average management practices

@ India
oK @ Colombia
o | g Nigeria
N @ Myanmar
@ Nicaragua
@ Tanzania
thiopia @ Ghana

o - @ Mozambique

T T T T T

7 8 9 10 11

Log of 10-yr average GDP based on PPP per capita GDP(Current int'l $ - Billions)
Note: April 2013, World Economic Outlook (IMF) indicator

PTGt MMt AILLLCEEIATRITAD-TAIGTTNGA-GATP LALLA: ATL R0-ATR4NG §T7
PavA0NT PNARTT 76T PAP POC-haPe-C (management) PATFD AT (& T (1978 AL
0t W18 NEHAG UL C0F V1T A1 LA P0C-A0PLC Té T AAVF @< (ATTNE (AFSNS ALY
K930 P V18t DT 716 910 PAAPEC Tt LALNx

United States N=1487
Japan 76
Germ nx N=732
wede
anada
Great Britain N=1460
rance
AustEallla N=455
Mexic N=523
. Poland N=364
Singapore N=323
New Zealand N=150
Northern Ireland N=136

rtugal
Republic ofgrrela%d N=160

U
Argentin N=568 .
g‘?r?jl” N=1150 Il Aiica
ndia N=840 )
Colombia N=170 B s
Keny.
Nigefia N=118 B oceania

Nicaragua N=97
Zal ia N=69 - Europe

I N=1
Tanzhaa?':g N=10§0 - Latin America
Ethiopia N=130 .
Mozambique N=108 - North America

I T T T T
1.5 2 2.5 3 35
Average Management Scores, Manufacturing
Note: Firms between 50 and 5000 employees, Raw data
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PMCHTE TPOTF
(QUOTES)

PO} W57 5PPD- I

[@7¢ 77580
HADOT 2N PPT AT 1355
(mfP) IC]

aGELCE “CALIIC ILLAT
N79° Lo7Cha 7
AL27C09° 1797
DELPAV-2 &AGhw-
AN N3757% L0 LADN
LU’

737752 “hHS AU+
LPCTI TIC-17 AT67
e+ 713~ 1

A3 mOAU- 057
Nao<....” (MaG—H
WILTITTA ATPIING)

PO WY IEPD- I

TP “AVD? A0
ALLA?”

1375 “KWPT T AT
mee3?”

FERC KON
ALLA?"

737%: “hA10U-9°?”
TP “avpnge:
ap\nge: AT T0t
LLAIN APE Mavy
10+ IO LO-:: (AHY
4L AP11C NOALTT
IC 15T AN

TIC U7 % AAFENG ATT A%L4h P PE G OF ARLAIP: WILMI° (1Pl 1M L% &I
BC 099100t (stylized fact) PI0C ALWP? A7 17 aPB®+ (data) ONAAT TIL20T FAT:
aBMm AAT TINT LUTT 188 ATTMNDNE FST ovedtd 091 WU Y19 AAFAT
U3 @7 ATTAAA MmPOL (¢ P0Gt WTTANT TINT 1Dz = QAT aPLE P CE T (1g-haPeC
Pt MAET aFaA AIL9UTFA AL Paol8 G0t AP 71T Z7A0PT AdALrt
M90S PALA:

(HY P9944¢ Y8+ LU 47°CF AILaPILCLLE WIAPIS ACHPI® hHY P7LOAST Mo,
a8 WILTIGC TG AGLCONT:E BV 188 NFavdht P9LLATT AT WA PPFTADY
ATILCD WILIPTED aviNg WIDANT: (HY TCEht +ate LT AILACOHL fi Pl
SALPTF (HY P0C-ATPeCT ATTAAN (9.0 Pt 1NC PLI® TG Wr8ATFU- ATNPT
AGIPGA T

POC-haelC ARTTE PPRIPHT IO2L77 GFm-?

N&CE-PF avnhd PADT PAC-haPe-C Tit ARTE PRISHT AP? PoLTFA o+OAr T80T
A10LIPCAT ¢ RIHU® QANFTE (ownership) @+£:£:C (competition) ' %A9>-9P4-Rit
(globalization) f Pa@--520 T30 (human capital) ? AT 2270 v~z (regulation) GF@-:

OAO0F1T (Ownership)

P0C-haPeC et WIRLCEE AANTTE UGt (ownership structures) 2AffA: hAC
ptavAnt®- AdA PG+ bttt hoded® Y1dt vaed® LCEHF N0ANLFTE PCE THnédGam-
2990 1@

POCEPF ATTNE POC-ATPLCS PANAPT U5

Dispersed Shareholders

Private Equity/VC

Founder/Family owned, external CEO
Private

Family owned, family CEO
Government

Founder owned, founder CEQ

T
2 2.5 3
Average Management Score
Note: This graph controls for firm size

TCHT7T WILTLLAPD- I AALCA (dispersed shareholders) SATF@- T IATI® 178 A h 25%
NAL &CA OAANT U-3di NGHE PAC-haPeC Tét 1PN ANPHINPA:  (A7R4 P0F-ON
SCHATF P10 PAC-haPeC Tet 17N PNF@- ALY 901CoP@« 17 NHY AerE &CPT (é-
Aol NOLE-ON g, (LPT P0G-RP6C Tet 1RO & N H AALCH hAFO &CoeT
IC +avadg ereA: NAv+ 1LHh PHY v-3d FhhAT °neF N9IPSTH AL 09°1TT (LUP7 ¢
ATRaPAPE 17 ANA-AN NTLovs BT IC +HPRH Polavmm- AL PoAM®: At PA

theet (informality) A7 gFad:

PFBEP4G P118L4 SCOPT Al PA POC-AIPLC it WIBATFD PCHFT 099040 (LUPY:
PLCEE QAT ALY LCEET 917 LOHALLOA (PT-ALAANLE. P0T-00 ANA 10 LA
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-0 @R 2714 10 - /A0H-A PHECHERT PT84 RCEPT 091e Nu-ted® HPHE 170 PATFO-
APTIC 7 0H-A0 /00O PFRCES NOF-AN D-en, NePM PG AL-AONLEE 0TI +8L4 SCOPTF 17 T
PN SCF IC +Fardage PNC-haPe-C Tét 170 ANGPHINPA

AR FOPO -0 OO0 PHPCHEG 0T8RS LCEPT OO Y14t WS OTrE GANTFO: 2y
PPGHTT RAG T 10 AGAPCOT 09110 8L 17 AN /OLH-ON PHECHEG LT84 LCEIT Navalk
DPEG (AMPAL IOPE AIVLC AATD APA ATEGAPT 10 ATIMI° Y0\ L--haPs-C PA% 0L N5 RI° P0l-DAd
A4 A2RTLTN ATNPT ASIPGATEATT 47T AOTHINLL AHRAPT (1PNE PTCENE Oe-PT Po1avlavC RIPG=

@-£:2:C (Competition)

hAG4NG AT Aoogh AYAC Rhil Aoogh NH N9 AQT8LC PATFD- SCB-FT PATI®: PHYU A%% P71 NRhNO
Aovgh DA Alet ATAC NM9° NEHE 08¢ AAA 1@ @-&eC APPCHINE RAE Ph70T 10 e
PILOALENT A% PNIOT HPTGE P0C-AaPeC PNTFD- SCO-PF A78.00TA @L9 NP Ar8.0m- AATLLN1LE:
10 (MFRTIGI° D-LC SCOPF A7e018. MPTL 11CT7 A18.00%S A% N8 A78.99C 080 L4 Tl
AHUP® 10 @-L0C NHAN P\C-havC Ha0C IC P9LPL T NHYU ADAL PTLTFAD PAl-hal-C ALIANT
PILFA AL PILLS TTHOLIPING @-LSC ATS.SC TINCFHT 10 ALY LTS Meh, A0y
PavaaAT 911G LINP hTPé-BT7 (regulatory barriers) @101 A-VP @VLEFT apSMMC (anti-trust)
10 A4 D-L8C7 L7LLeNLHE 7N NP TT avtaNg -

NPA-FPANFTT avBavs P AL, SCO-PT 907 PUN +D88LPT ANFD- NAD* XT7LILPI°H WIS AT (D88 LPTF
NG (NG-hPeC Tért aPNA AO7FP RCTE A78A N2C O HarAnt@- Add AL 99T STFAA:

ATT0E Pl ToT A PTa8EsPF (it

Overall

Management
3.1

263
524

2.9 827 765
280 543 4522

92
2.8

2.7

0 2 4 6 8 10
Reported Number of Competitors (2011)
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G0A9°-9P4 L1t (Globalization)

LC HAN LCEHT hA1C-00T G LCEFT OO PAhPPT AL FPCHTTrHT LPPHT P9°CI°CT 01 D6
(A eHAA @mt LOGPHION: ALMES (innovation) AT®884%H competitiveness) PAD h&ts &A%E

PILAIR,D-I° (1GATC-GPG: NP NAD- $hhC 10 hAL AL aPANTD M-L-0:C NHAA P0-haPe-C Tét IC mTe
PR hAD-:

ATINE PA-ATPLC Tt A8 HIC-HAAT (multinational) 7C @07 CCEFT ahha (AVIC

Africa Asia Europe

2.405 25892 2396
2579 2914 3124
2.360 2811 2823

Latin America North America QOceania

3.244
3.088 3339
3.129
T

15 2 25 3 3515 2 25 3 3515 2 25 3 35
Average Management Scores, Manufacturing

|- Overall management - Multinationals - Domestic-only ‘

Graphs by Continent

273 2881

3.068

2.802 2841

nFF fa@T adA OrarAlvt NA9TE N&TINC-HAA LCE-RF PAD- PAP PAL-ATPLC @10t ULFAM- (ObN NHPAE
PAC-ATPLC LG POT CCET M (&CH) 70 aoUF 10— £10 “HPHE B¢ (lower tail) £o1.040@- 47 1@<

ATINE PaL-AhTPl( Tt L HIC-HAA (multinational) AT 77¢ @0 CCEFF

Multinational vs domestic firms

tD_ -
Multinational firms
Domestic firms
{D. -
—
:
3
S «
E
z
c
(7]
2
o
D —

1 2 3 4 5
Average management score
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Pa@--20 N0 (Human Capital)

PAO-PLA NTFA (Human capital) AG hudet #A& P9°CH1rT P20 RIRPE Ldad: NTTHT79° avhhg®
PNL-hTPeC PNFD SCE-F & LA N PAFD- QA L9146 (T WIBATFD- 790+ FAGA: PTANTI® (H P+994-
PAC-DALPT N&CET OAT a°FC MmPL (LPYPE (HTIET° V-0t PTIPUCT LLEBG PN-haPeC Tt
ICI° mTNe RCHE ATHHGA

NPSHTFT NECEAT PAADAS: €914 L8 ETS (e HFT £CAT E-haPeC Tet mPad RCHF ATHGA: GUI°
PaYLAPM* PAR PNC-hIPeC TNt TP F ALY RINUT 770C AL TIPA dPFAI® @A avPry jm-:
N&CEPT PANC AT LFC OMF9T PILPID ADMT AFTE MR (LT 10 LU PAN PILAD-
OCTET e PAD PFPPUCT LLB (FEFD 10+ RILU ADF AL 299049 @R+ PAN PTLAD- P0G T
eFPUCT LC8 NS LA 10

K9PNg PTPUCT 248 NP AANT v-id hvudet PAD- LA@-2LA 170 AL NG +U8CT TN TIC-T7
PCHTT WILILLAPD- P&CPT AmPAL Phudet L£28 NG A9 PNC-haPe-CS (T PTIPUCT L4F he
@l MPUL 1= LY TINE 17 (AT fLOCAE TIerHINT TINE NF ARLAIP: LCEE PULLALAID
(0PLt) LA fav<@ avhin ALA (AL-HGFT TIAAMTE PCAAZFT TIHOET APT & FAA: PAN P 7£L-5A0F AL
RPETY avl8t: 0LCET AVFT TINLLTS PhPTETS TS TG ALPNLS PTLTFe DCOT AP STAR: APAN:

T3 8q “CRCEE TCE (110% 91081 AWAINY (LAS A&TFE 8V 97 TNt ATV 0248 P°1° 484
ARG 1IC 7 (W74 A28 (&G (TN LT (LT TCF APAN P+ P9°CT hA%T 012 héat <H (Livh

(L£70) FC&T 010.5% ATRILPING LUIP RDET PLI°H “B91467T AR LA+ (G5 @ PALTET (HAA
a7 0LANE ECADT N7 OFCANT U323 AATIDT AGPI°P -t (A aPAlr oo+ 110 BT

PRINCIL A 478 PATFD- (AZAPT N100PF (%) AT ATTNE Plc-AaPl( T

81-100%
61-80%
41-60%
21-40%

1-20%

T
2 25 3
Average Management Score
Note: This graph controls for firm size
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PACAG-10L 70 F (Labour Market Regulations)

Pwets L0F (Labour regulations) wetdF va7 holghth K978 PMESPT ALLCHNTO hol o
0LAT7 APhAnA STtz TIC 17 “PHC PALTS 108 (rigid labor market) 19°&mC &CE-FF AL AANLAL
Ahrt (inefficiencies) A.faoM T =

H 4271 110 TELht (The Doing Business Project) e+0A £AA° O%h TCEh T OHALE 71T LADT e
(LH10) 30F7 v 091G avZE eAS/A= 12009 Adh 2011 PAA® A%h  AJCTT SN T0TI9LT 2LF

LOM AP PHY A& Khd; 00¢- $TC s ITCrT aeanLg (Rigidity of Employment Index/REl) AT a0l
ANALAz: POe PTC U2 ITHCrE aPANe  (FALI® AcTT APPMCE ATINLCE HCF A%T AEST Phavt diat
paoAONF 8T nrtet 1

NPSHFT Qe PTC v-3F PHCTE PANe MHPTE hvdeT/LAD-5LA ANFELC IC ADTFR RCHF AOT@D-ASA:
a0l Aovgh HPTG PavdMmCS-P990LC “FHFCTTS PAT ALPT:E (A N PhUudTH/LAD-20 ANTSLC Tt hetd
10 (0A QA T Wt Q0T Ui d NANT POC-AaPe-C aPANPPT AL T&0F AAINCTFagP::

LCHPT MATLHY ALTE LVF NAAF®- 099484  +&0F 0RTCIF LCO-PF huaet/Ram--3LAT TINLI 17
tavalrt PHALR PLAT 91849 FAN NAT ASIPTAT: APPANE P0CT U LhT hEARI° PATF®- (&A1
TNLC PUIRLPL NPT AOONLFD NLFAS NI ACPPEPT @Ot eHOORTT AdPPeh PUA U) £hg° AZRRI°
PAF@- AGTETT avART PTLEATA P TI& MRI° AL THE A) aPRNF CAPr AAMSPTT avamts A Oyt
AL TINEFIT T ) 9PU° AT (A) AN PAA @8N LLCEE hed (N +X0T ¢1PavM) THOC
CTHNFA:

Pac+5 L0 (17 (requlation) AS PhUNT/A@-3L4 ANT4EC Tot 7PAhfP

Talent
Management

i United States

3.3
¢ Japan ¢ Germany
¢ Sweden
€ Canada
3.1
@ Great Britain ¢ ltaly @ France
Australia @ Mexico
29 ¢ Poland
¢ @ New Zealand
Argentina *
N.lIreland @ * Portugal‘ G
& Chi reece
2.7 Ireland Chile China ¢
Brazil
¢ India
2.5
0 10 20 30 40 50 60

World Bank Employment Rigidity Index (2011)
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P8 T 020G hatAn (Manager perceptions and perspectives)

A2 &CB T PAD- ROL-AaPLC Teet TIBECE AN SCEITFO QAFD- POl APeC Téet 623G ANTEOTI® NAdPHT-
AOAT & TFAA: NPA-TPANNTT aORLA AL 1B CTE CRCEITFDT PNC-havl-C Téet 848 N1 AON10 A78.L0PI°M-
emePi: PTICFD A9MNg O-m/AT NAU2F AaPART RO T38ETF (U-ed® 714 NATINL ALCEPFFFED- 05
AN LPT NTLLACTE 1PN h& LA 9%t PAMN: GUIC PT1.LAPD- TR (E P4 AdPi-C ANT A@- hA: PUIAGA
OLAFD emOA: ChavfFFm<7 (PAR T90TF ASTAIP: APADTI® PI1PLCTT Tt ASA LUPSA: PI1LE
NLCEFFD AAAD* PNG-AaPeC Tit PANTFD- 423G 06 avAhePT PATF®- ALY (gap) ~°C 0A@- Add Larhnk:
N0 A7LTLIRD- T8 T PNC-haPL-LF @ 05 AT NTLeA%+ NAL T4 1@< IA@- (overscore) PANA:

(MAPR FI274 PAD- PaoLE hgf1-

Mozambigue I | 75
Nicaragua I |
Ethiopia 1.54
Tanzania I | 41
hana . | OO
C%ombla . 1 .25
am 1a . | O
Turke I 11O
Mexic I | 4
Brazil IR
Kenya I | 05
Ch|]e I 1 0C
Argentina I | .02
reeqe I (.07
India I .95
Ni ena I o5
aln I (.02
Port g L ___________________________HHETN
Republic of Irgland ———— L
%
Northern Ireland I (.75
New Zealand I (.72
anac!a I () 55
Australia I (.57
Poland [ W
lta]x I (.48
Great Britai I (.47
. Ge ang (.35
United State . .25
rance (.19
Sweden . 0.19
. Japan . 0.13
Singapore 0.34 I
I I | | | 1 I
-1.5 -1 -5 0 5 1 1.5

Average overscoring (Selfscore-management)
Note: Firms between 50 and 5000, raw data
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ANONLLP A% (REGIONAL DIFFERENCES)

FALR 71T P0e-haPeC AT ARTE ANT@RATA::

4 N

e P¢ PNE-hdPlC Te-TE (AL Nhudets
@324\ (talent management)

o N&+G o958 T 18 (PhC7 %t PS-
amcP (L APPCT AR BT e

PPCT CATANTTT 12T 2ATN()
HC £C%) flat hierarchies (few
managerial layers)

h(l A728NG he4

[ )

o (NARTT hANT PAT T4 Ol-haPLC
ANF@- (ATPAN, FTLA G595 91707t ¢-
MU7L: AT LO-N-9°0s-P NNEHA)

e £7NC HAAE (multinationals) m7he-
P0C-have-C QVNTFOT7 NRAN AN
AD-CT GHD- PaPm- LaPAAN:

o PA¢ PVIC AT LCE-PT Ah AL Rkl
RATUENTRO-CTG BT LCET Phi Pc--
AGPLC Tt OH150% SFm-

o PTLECT @-A% 12T N7 AT he P4
TIONAE O LRLANFPA

v

/ 7S \

e &70C HANE (multinationals) m7heé-
P0C-AP4C VA PATD- ALPTIP@¢R, iCh
&Pt (foreign joint ventures) £heY
PN &-AaP6C AATFD-

o (ADHT N&CE-PT oo/ NH 20~
AGPLC TS 0C AR AR FL9°
0+AL NN PP AP IC (LIRAC

o SCPPT NH A ANTSLLP AT0AT
(hierarchical organizational
structures) PAF®- ALPY PIPCTH T8 T

\mm Lav@A7 121t NF ANTFO- /

hoCT

a

o (IChJ P0&-ATPe-C TEHS LT

o L&70C HANE (multinationals) AP P0c--
AGPCC Tet PATFO LT RaP70 71 F@-
AWCET AAFO (TINTI° PR50 A7L6NGTE
PITLLEC 1T (LT FO- P8 TTFE HPGRT Deh,
$M(. (lean) GFm-)

o G PIILEC 1ATE NNTLT h@-CT (LTCE
LN AD-CTPE TIONAR T TC LOHATFPA

N

([ ener s st
o hW&1T Pivt PAD- 09°CT YT havdC ( process

operations): ?A¢ HaPGR1HG Den, N1+
(lean) hoekce Pa- e+ OC

o NhvAets A@-220 ANTALC (talent
management) @1 QUCL ALFLI°-NHA7 LI,

LCOPT LN97 K. ARI° 099,048 (5T AL
ACIPE av@-(12: AL TIC PANFD- LaPAA

o (IH £ AT4L4-P AT (strongly
hierarchical structures) - ?9°C+ A0t894PTF

NMg° @07 LaeONT? 127 NF AAFa-
/ Thih AS ACETES \
o N&70C HAA £CE-+F (multinationals) he+s

P8.MEG LLATT LUTAANG PaPADT FAYT P PA

o A787& QUAP AFOANT AL Phudet/fam-
SN T8I YE 00T AHINOC AL 07 Pét
A28V (IH LH P0C-hae-CF L0

o PP AT AHPE NC-PALPT A
LCOPFFm- avphng® PO e--have-C NPT
(LEI(LIPI0G PNL--haPe-C Tt aPANLEPT H-
299G AP (1&-haPl-C Tét PANTFD- SCOPE
A0 LavpnFies CLCEE P0G-AdPeC Te-T

h&Ce~+ 9°CHo71t OC e+E0H- CFm-
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ANONLLR Thrét: Aeéh (REGIONAL FOCUS: AFRICA)

NLCEPT ao/nd AAD- PAC-haPe-C Téet ARTE H LH DTlnPa-t PPRIOETF ATe LC8E LR INLD- P0e--
ROPGC Ut 1@ SCPPT (LRRoD: OHALR QUCEPT AT8ATD LF3OPA: AIHY (4 P& P0C-AdPl-C OULLTS
NADTTY, AmPAL ALAAI° PATFD QUCET TIDPIALCEPT PaPNG4TG 09929 WT.U-9° NAmPAL NAle-T PhbTol,
0Lt PATFD7 428 APl T NEAT PP AOFPRP LLCIA: TIC 17 OAD- PavlE Tt (HAL HPTES aPhhAT (L
OAF® V1617 16 NPCN 10+ PG TGT AAG-CPTF 2477 H8L Fhedt AT+ 997Gt PP avgot::

hC OtavAn o AdA 999 ATLILFAD (AGSN PAD: QNC-haPeC Tt (ATTNE NANT MAD-CTS 1987 A9%40
Nt Vet RIAC P10 PF 200 T1C 17 DALY h9260G A0P AFOFFE®- 2C LI1AAC PATEN LCB T PAd-haPeC
Pt NOBT PP ARLAIP:

United States
Japan
Germany
Sweden
Canada
Great Britain N=1460
France
Australia

N=1487

Italy

Mexico

Poland
Singapore

New Zealand
Northern Ireland
Portugal
Republic of Ireland
Greece

Chile

Spain

China

Turkey

N=606
N=523
N=364
N=323

N=374
N=160
N=509
N=611
N=214
N=755
N=332

Argentina N=568
Brazil N=1150
India N=840
Colombia N=170
Kenya N=185
Nigeria N=118
Myanmar N=124
Nicaragua N=97
Zambia N=69
Tanzania N=150 .
Ghana N=108 - Africa
Ethiopia N=130
Mozambique N=108 - Others
I T T T T
1.5 2 25 3 3.5

Average Management Scores, Manufacturing
Note: Firms between 50 and 5000 employees, Raw data

T7 PA-PPAANTT 0990 TNL D 97 QLY SCPPT AL 10?2 PNCHLES DMt AILTLLAPD (A ACEE PavnAG
(median) ££C8F 6£9% 19 AP 230 (5T Pt 1@+ (1HaAde 296 20 %ot 134 (T30 21 Gavtq
200 A5 F:2PHIPLh 18 9a0tG 110 AL-H5T: 062849 11 Gavtq 75 (¢-t5+: 378 20 9avtS 150
(G-tPFRG PHIP(LL 15 Gav+G 140 ALAGT 1= ATR&C PhAT 00987 h9%sh Par/nAT (median) &CB-F
0£:99, 40 %av+G 350 AT Pt ALPT NAD-CT L&CEF 0.2:9% 36 (LPYE 247 (&AGT Pivt 1< (Fapaqege
PANS 21 %avG 400 (-t T:hS LT havgh 30 9av+G 270 ALAGT Paet 1@

AG9° aoynAG (median) £CEF A7L500C (LOALE PAGSN LCERTF 102925 NTHLT L1t P10+ 0F00= 6CT
0L:TG PNt PHPET AP STFAR - A8EN SCEAT ATIRAG P44t (& LIS AL NAATTE NTHET L1 AU

S AN P99 CavD- 1IC PANE SCOF DhGeh AFPFFED- NH 20297 ARTE 0LFLFMI° NTHLA 1Y PhFSPTT 2.5
OTG RO T1C-17 PHLY PTHEt PS@- N0t (FLS Oht A8 (N9 +AAP LCB-PT N7  ALPT & FAA:
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Sweden
Japan
Germany
Canada
Australia
France
Argentina
United States
New Zealand
Italy

Great Britain
Portugal
Northern Ireland
Republic of Ireland
Poland
Greece
Spain

Chile

Mexico
Brazil
Colombia
India
Nicaragua
Kenya
Tanzania
Singapore
Ghana
Turkey
Ethiopia
Mozambique
Zambia
China
Myanmar
Nigeria

10

China
Germany
United States
Mexico
Sweden
Nicaragua
Japan

Brazil
Australia
Argentina
France
Singapore
Poland
Myanmar
India

Great Britain
Canada
Chile
Ethiopia

Italy
Northern Ireland
Kenya
Greece
Portugal
Colombia
Turkey
Tanzania
Spain
Republic of Ireland
New Zealand
Zambia
Ghana
Mozambique
Nigeria

43
43

58
56
51

B Atica
- Others

T T T T
30 40 50
Firm age, Median

450
390
316
300
300
300
300
300
270
260
250
250
250
250
250
250
240
230
212
210
200
200
180
172
165
150
150
150
150
140
134
110
75

60

700

Bl Aica
- Others

T T
400 600

# firm employees, Median

T
200

800



PLCEP AdARI® NOC-haPe-C hadeT ATAC (Firm performance by management area: Africa)

0HALR 7187 PAD- N&CE-PT avnnd PAD-T P0E-haPe-C Tét ARTT NATTNE NaP19™I9° KAE NECEE ND-ATF -
PAD7 OTALR PNL-AdPe-C ANAT (components) A4.&R9° TITGT MPTL 10+ PLIC 1A7T ATLINK 1D E-ATPEC
Tét aANSPTF (i RNAT 2hd AR + TINTFIC RI°CT 176 hd AP (operations), $PTC (monitoring),

AATYPM(targets) and Phudet/RA@-204A (talent/people) Aare-C §F@-x NIHY AhATF AFéhT huat PG 2109
TGP T TIAFI® AOPS AET havgh ATAC i TTAAA 2mNPOFAz: LUIP NANLT AT havgh PLCE-RE 089G
THEA AFLICIHY LCEPT NASSNPE AFPFFD- avad APNILI® L FAA: 02CET 093G PNC-hae-C Tt
MG RCHF P47 heACA (LCEAT ATILS NAIPE ATPTIC LH, PALAITO-AFALYI® 10+ D LCEFT Aih PAD-
POC-AaPLC TeeT NTLFLAF D PPRNIOPT KT8 PP (e T169° LCRF THEAG 0G-haPe-C TéT ARYIP
VEFIT 00947 Re TGN (TAAP LCEAT AP PAD- LONL -AaPLC Tt £ag)=

PIOCH 7 heARI° (operations) N7@<7 LCEE HAPGR e9°Ct LeAT MRI® NPT TININETST aPmPbarT:AT4.0-9°
A9°7 AIHY HaoGP R9°Ct LEATT TININT A784.A PIPTaPLIPCOT aPAN.L 10<:: AFPCH/ A7 hEKRIP (operations)
Phesh A9The 7P (score) 2.11 1@< NAThg 2.11 Po1.0A0M HavGP RI°Crt LLAF NMIP D-(F aOPGTF DY
ATINEFO9° av@05 AT 0718 (informally) 10+ (FenTI49° LU AP 0910400+ &CE-PT HaPGPR L LAT
ANTOT@- P NPSTE ( “the bottom line”) FCE? & A91:49 1@ NHY NAL AbeT LCE-PF HIPGSP AT
ANGCTT AN A2 D K109° (110 AGP$PT (stay in the game) +14G+@< AQTOHD- APT &FAA:

ASIA

LATIN AMERICA
Ethiopia

Ghana

Kenya

Mozambique

Management, average

Nigeria
Operations

Tanzania

Monitoring

. Targets
Zambia

People

1 2 3 4
Average Management Scores by Dimension, Manufacturing
Note: Firms between 50 and 5000, raw data

PPPCT OForAlrtifAFSN A7TNE 170 2.40 1@ YI° PTLLAPM- A7 A9Tne LCB-F NMI° AGA PALARI® dPANLE

havan¥-t (key performance indicators (KPls)) UF Ca-F AP?E AIHUI® 09°CHT G0t OF APSNMC Po1L%GT
A% aolB@0 LUANAND- (PLNGTE (LPP° § PTI° 97 AAE AAE AT 2TAA (AgPah NOC A7L):
OT6nTIeI° aPLED R4 PTPIV ANGAT ATPLCT ANF P 10 RILUI® aPANPPT Agv19P19° avf05 (-01A0

NNG+G hav-CF aoihd (LFCP° F LONAND- PCRG LH aPfNG PALPIS (informal) @.mt AT Ac+5T 027N
P9 FANE 1D 4 AG hH NAL 1PN ONEPTC PoLPeavAnt® (CHT P PALARI® aPANLS AaeAn¥F (KPIs) PAG
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PLHO* P9.a0HY; ALPT (PG PTPE NI°CTH 0 AhAN. AT APLLLATD- LAMSA: ALY PANPPT PAL-haPl-C
and (197205 ANANPT (LE2N NATPTH A7) Po11aP1av-GE @omav: Tt avwl @ PN FFd- (root causes)
ARG gty NPme SOSAFPA:  PAILY ANANPT Ot Av-d® Aets PoUHANG ALY T PNRYE PAD-
aAAN WP9.5C hETETe ACtTT NPme WLt C-SF D+ 8CI1MA

PAATT M RH1BET (target setting) CAT4h A9The 3PN 2.23 1@< LUI° 0990400« &CE-PF Pt AATIPT/I0T
PAF@- AP L9° aPRNG PAPRS 0P (precise) PAVPH GF@<:  RILY AATIPT +en0oPs AAh P99
haor? £AP ‘044 GATIPT (‘broad objectives”) PaoUP? QUG PAFDG AN PLH 180 LATPIPMATO- GFD-:: 3 AT
hH 0AL 1PN NAATT AHISET 09 0avAN+@« AATIPE (a0 L2CEES PINP U-53 AL 1aPAL+EG PAN PALP-
U7 8 ALCH PUF0 GFD=  (FenT149° ACHTE KIHUT AATIPTF T10P OF ARUPYE AP1897% AGTT AATIPET
N A9IL40 TISDT ORI TIGPT LULD-POF ACHT NECEFE ATC £10A: APAN TAR PUPIS AAh 71T
AT9U09° OLH 120 PAD AATT A28 “PNTHA &0 110./027 (ROCE) N1% 1AL 2990 PA AATT app\hg® 10+ 11C
7 LU hATT AR PTLPIO: (4-HEYE N&TT (ROCE) N7 (L@ ATAA h3 1AL 1PN ATITTH RIHY AATIPTE
0019 Te A&t 7 TP T1S ANK NI ASC 10+

Mo, ZA9°: Phgidh A9The Phudet/ead--3LA0 A2PH 170 2.40:= LV P99.PavAhtd- SCB-E NA9Tne 2099 PA®
oeg° eh9® Pi ALAGTT LTLARNTS PoLeCav-(t @RIP oL LeNLAENT “IAR AC%T PAATFD- aPPRy 10 UY
ATILL W18 BPET ASE 2 FAN: 12 Ahh 3 7PN PATFD- SCE-F £h9Y AP FFAT AaPAPTS PATFD- ACET
299 L7 (CAGE® (NFFo- 9o39° AD-T ALLLA LHI® AN LH L8PN: A& NTARI® PA T T93ECFE Lhge
AFLART® PATFDY (e TGT N&CEE @PA 299G ADT A99L:4 PULPh4 (LPT: BUI° L7170 A100 17 (LChé-.
PILAHOT AT CIA& ap0aeC Po9 Nt 102 (e o1469°% 2.40 091040+ &CE-PF NATTNE Phuet/PA@--32A aPANG
T PP (DN ALLAIP: NAMmPAL PARE n9° PA-T AL TET AN 987 PoL3ROTS NPT PATFT (tET
AT8LAER 29129 N TLT AAPPTET 1@ PAC-AaPCT  NATF@- a5 QAT avdhr PA® (ST
PN ENT TLF ATC (LTAIRE (&CET £4F PFHLD LUTT 8L 27LnHA OCYT AAIPT4T -

PLCEPT hEARI® NAT%0HS 481t NhGSN (Firm performance by industry: Africa)

MA@ NPGHFTT NTFAY 091,52 -3 (stylized fact) N9°Ct +%9% (manufacturing) eehhd QA+ A% At T
aA PAG-AIPEC Tt ARTT aP°F¢T 10+ AT T 091 & PA PATPEC TeT LA (FPELD+ AT

NP PA Tét AALHTPA: MAMPAL AFL thTAE-omP LCEPT (high-tech) A7 hANFCLN § DIPFHC ATPeAT
P0G PA PNC-haPe-C Tt ALOGPHAN: BNTNE-TNC PO LCOTF WA TR T (166 CPMCP AIPe-TT NP
PA PAIPEC TéT NATTNE AATPHOINPA:

PASNTS G TET NATSN OGS LU AT-1F PNAM “IAX SUPSA: NE-haPeC T Al Pl AL PHPaomet 5

PATGOTS GRIPT hndAA TGE itk &CEPT (S0 GPT)15% APt NIHLY A 9L R P9°0G Paraqn-t
APPCHT GFD (WIHY DAMPAL PLCEPT GavG HPFG UNe-haPl-C Tért PATPHINT GF D)z
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Electronic and electronic equipment
Tobacco products

Paper and allied products

Primary metal industries

Machinery and computer equipment
Fabricated metal products

Food and kindred products
Transportation equipment
Chemicals and allied products
Stone/clay/glass and concrete products
Printing and publishing

2.79
2.77
2.64
2.55
2.47
2.40
2.39
2.38
2.37
2.36
2.35

Rubber and misc plastic products 2.30
Petroleum refining and related

Leather and leather products
Miscellaneous manufacturing industries
Apparel and other fabrics

Furniture and fixtures

Wood products, except furniture

2.30
2.27
2.23
2.20
2.13
2.10

T
1.5 2 25 3 3.5
Average Management Score

Note: This graph controls for firm size and uses ONLY the data points
for Africa.

TP PO (CONCLUDING POINTS)

N&CPT PNG-haPe-C TéF (management) AG PCH9Trt AA@- Ir1F 9°G9°7 ikt £V TGF  8h9T AC-hPdC
Tt R 716t ATLFCD HPHE PPCHTrE nPPRIORE A% AT RIRILTA favandd: QUIP £99,040@- (IH-
PN Deh, ALNLAT POC-hTPe-C Té-TT (management) 974G 9°CHoTrET T1089 AILTLFN 10 (AL U
TN 0Pt Mt (T3 LOF D 381, V1eF mPoLI @+ NG LA 10+

PAP PAC-ATPeC PIF PPNILPT TI0-P A MFT 7 AL AOLAL 10 PHLY ANSILPE TG AT AL PAD- PIG 4-.2.8
O AL PAC-ATPeC TéT ATTAAA NET aPPHA-TIPL AATINLATS & LAPI® N&CET AALFTGE AavdCF Pl
LLIF @7 (PRAGC-WATDT) APLC P7LTA +0C AL NIHNC TTAGN PFAFD- 1@

N&CETP PADT P0C-AaPeC V33 ATAPLIP4G avda PANT hA AGPART U PTG &7°CT R18aP78CR4SP
RILTLPYP +0GT7 10 TG D90 A0t 120 ATPOAAT: N67°CE aPhdF QAD- avddht A2LI0K 10+ Adet
ANTEPTiTPB? me,g° A 915 m.g0 avp\oht NATLA AL ATFTY aomPg® efan:
cep.managementproject@Ise.ac.uk
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o005 AOZINCTFT Y

“e-have-C @A 1@ (The Management Matters) e+0T@- TEENT NRLGCATL O-OT 91L0%L ATCE-2970 7 PAPN
PG TCENT 10 NTPGHTFT rhAdet P LCOPT 9079° G0 1 TIHA AATPDN\ETTT aPMBI° A 1D 8Nz

PNFATT APCE-PTIRTPAPR SCEFET (charities) AHY TCERE  OLILEFF ATLELCTAT OTH TIoAT? h1087%: H
ALAINE AWt k& 138007 4ACT (The Advanced Institute of Management Research): H A794e-£Cav7y
408,07 (the Anglo-German Foundation): H AhF9Lh 7€ OUPA SOCT h@70A (the Economic and Social
Research Council)? AG H Y2C ASN07 ATO07 478 (the Higher Education Innovation Fund).

E-S‘R-C .
a|m D S Knowledge Transfer
RESEARCH & SOCTAL Higher Education
At ety of r- CINTINT .

=] COUNCI]I Innovation Fund

PNt QCET AACTLEFTT OFALe L ALCTT 0T “1aP0T? A708A7: PhOP O7h (The Asian Development Bank):
(. A2 ki (BIS), H A PFCTTUTH 1CO-TH rIC (the International Growth Centre): H he977 407807 (the Kauffman
Foundation)? H S0SA 427 4@7%07 (the National Science Foundation): H 0477 4®7%07% (the Sloan
Foundation): fAA9® Q%h (the World Bank): AS T&-20 T ATFCTELH LONT T A7 de@ A, 709° N¥F40 (Private
Enterprise Development in Low-Income Countries (PEDL))

Ewing Marion

KAUFFMAN

Foundation

1)) Private Enterprise Development
1Y,
M in Low-Income Countries

27



PTCEhT PG hHIEA
PROJECT PARTNERS

zhAh N1&-9° / Nicholas Bloom
O376Ce LLncout:

A7HC €C AT TCECTTN
A727 Ahd A& ADFILhA

&4HA 457 | Raffaella Sadun
UCOCS LM Ahd

A7HC €C BhTTLh TCECTM
A7ZL7 Okd A ANTILHO

277 Q7 &'17 [ John Van Reenen
W7HC EC /A0TTLN TCEC TN
A7 Ahd A% ADTTLHO

PTeeht Aah.22T (PROJECT MANAGERS)

b KANVIC | Raissa Ebner
A 7HC 6C ADFTLh TCEC I
A7ZL7 O-h A AT

héH h.e / Kerenssa Kay
TG €C BT TCECTH
AL A AT ADTULHN

eTeeht avsPT
PROJECT DIRECTORS

TeF AP0 / Renata Lemos
n9oN48 Lacat

ATHC €C AhFILh TCECTTN
A727 A A& KDSTLhA

A7hA ANC / Daniela Scur
ah04.Ce fzncast

APHC €C BhTTLh TCECT
AZL7 Alrd AT ADShn
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